














Train Network

The Airport Railway Station
puts Europe at your fingertips.
About 380 trains stop here every
day, providing passengers with
regional services as well as high-
speed Intercity Express (ICE)
services.

The SkyTrain shuttles every 3 to
5 minutes between the terminal
and the “Diisseldorf Airport*
railway station, daily from 3:45
a.m. until 0:45 a.m. The journey
takes about five minutes.
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Travel times by train

Aachen
Berlin
Bielefeld
Bochum
Bonn
Bremen
Brussels
Cologne
Essen
Frankfurt
Hamburg
Koblenz
Luxembourg
Mainz
Munich
Oberhausen
Paris
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Baggage Carts

Baggage Carts are located
throughout the airport. In the
departures area the carts cost

1 EUR. Carts beyond the security
checkpoint in the arrivals area
are free of charge.

Banks

Bank and currency exchange
counters are located in the
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arrivals area as well as in the
departures area. ATM (Automa-
ted Teller Machines) are located
within the Airport Arcades on
the departure level, the arrivals
level as well as at the airport
train station.

g2

R Dental practice
The dental practice within
the Airport Arcades is high-

ly recommended due to its
customer-friendly opening hours
serving passengers, visitors, and
employees of the airport alike.
The “die + Zahnérzte* practice
network is open Mondays to
Fridays from 7 a.m. to 12 p.m,,
on Saturdays, Sundays and
holidays from 9 a.m. to 7 p.m.
Appointments can be made by
telephone at +49 (0) 211 86 20

70 13 63. The entrance to the
dental practice is located within
the Airport Arcades.

?ﬂ' Pharmacy

Qualified staff provides a wealth
of information and healthcare.
The comprehensive range of
pharmaceutical products is com-
plemented by a wide variety of
skincare and wellness products.
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Apart from that, you will also
find all of the tests and services
that you would expect from a
real “metropolitan pharmacy”.
The pharmacy is located in the
Airport Arcades. Open daily
from 6:30 a.m. to 9:00 p.m.

Tel: +49 (0) 211 421 65 220

Disability Information

In order to obtain the necessa-
ry handicapped services, the
airline you are traveling should
be notified as early as possible
of your special requirements.
Inform your travel agency of
any special needs at the time of
booking or ticketing. The travel
agency will in turn inform your
airline. The airline will then be
able to make the appropriate
arrangements in order to make
your trip as pleasant as possible.
The airline will ensure that you
are taken care of in Diisseldorf
as well as at your destination.
We suggest that disabled
passengers atriving by car use
the parking garage directly
underneath the airport building
(P1). Handicapped passengers
with 100 percent disabilities and
the appropriate identification
card are entitled to free parking
in all of our parking facilities.
Please press the request button
at the exit when you are about
to leave the car park. Ask for an

APCOA employee who will then
write down your car license plus
identification number and lift
the bar for you to exit.

Tel: +49 221 421 66 37

Fax: +49 221 421 66 40

Hotel Information

Hotel reservations for Diissel-
dorf and surrounding areas are
available through the City of
Diisseldorf’s tourist information
office. Tel: +49 211 17 20 20
Would you like accommodations
near Diisseldorf International?
The ArabellaSheraton Airport

Hotel is located above car park 3.

Tel: +49 211 417 30 or
www.arabellasheraton.com

A brand new Maritim Hotel is lo-

cated in the Airport City directly
next to the terminal building.
Tel: +49 211 520 90 or
www.maritim.de

?
ﬁf\? Lost and Found Office

The airport’s lost and found
office is located on the ground
level of car park 3. Service hours
are between 4:00 a.m. and

12 pm.

Tel: +49 211 421 25 15

(111
JE Baggage Checkroom
Our baggage checkroom accepts
every imaginable type of bag-

gage, from suitcases to bikes to
surf boards. The baggage check
and lockers are located at par-
king structure 3, first floor and
are open daily from 4:00 a.m. to
12:00 p.m.

Tel: +49 211 421 25 15

Lost or Damaged Baggage

You will find assistance in

the baggage tracing office. A
contact person is waiting in the
baggage claims area. If no one is
available, please proceed to the
baggage tracing office located in
the arrivals area next to the bag-
gage belt 7. The office is open
daily from 6:00 a.m. to 10:00
p.m. The baggage tracing offices
of the following companies are
also located in the arrivals area.

AHS
Opposite belt 7 (security area)
Tel: +49 211 421 71 03

Important local phone numbers

Police Emergency

Police Station at local Car Park 3
Fire Emergency Call

Customs

Airport Lost and Found Office

Diisseldorf International Airport — Call Center
Tourist Information and Hotel Reservation

Cab Service

British Airways
Opposite belt 11 (security area)
Tel: +49 211 421 66 68

Globe Services Diisseldorf
Opposite belt 10 (security area)
Tel: +49 221 421 75 128

Lufthansa
Opposite belt 1 (security area)
Tel: +49 221 421 61 22

Swissport

Opposite belt 20 (security area)
and at door “H” (public area)
Tel: +49 221 421 64 74

Porter Service

The company APCOA provides
a porter service. The porter will
accompany you to the check-in
or will meet you in the bagga-
ge claims area. The service is
subject to payment.

Tel: +49 221 421 66 37

Fax: +49 221 421 637 03
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+49 211 421 22 66
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+49 211 421 69 27
+49211 4212515
+492114210
+49 2111720 20
+492113 3333







